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m (Double Doors- Look for the flags located on the north -west side of the
Comerstone Records building don your left as you face the building).
Management
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A [RON MOUNTAIN®

The Leacksr in Reoonds &1 Informadion Manigement

Records Storage & Management

Take advantage of cur services to manage records by the carton, file, document, or image. We
provide sclutions for vital, active, and inactive records through a suite of services in 445 record
centers worldwide.

Off-Site Data Protection

Off-site. Offdine. Out-of-reach. On-fime. Low-risk.

With Of-Site Data Profection, your backup data is secure and availabde - recoverad fast - when
you need it. Because without your data, there is no recovery.

Secure Shredding

On-site or off-site, our screened personnel can desiroy your confidential nformation - using
modern shredding equipment and highly secure processes - and cerify that destruction, giving
you a legal awdit frail.

Duigital Services
Whether you need long-term archiving and access fo electronic records or you need to ensure
your backup data is always current and available for recovery, we have the solution.
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THE ROAD TO

HIGHER

AVAILABILITY

When You
Need It Most

S

SunGard Availability Services help your business move forward with
the most advanced and widest choice of information availability options
in the industry

From virtualization to hot sites to replication and vaulting—SunGard Availability
Services does it all. And it's all we do. That kind of focus helps ensure high availability
of data, applications and systems and fits your needs and budget precisely.

When we partner with you, you worry less about the road ahead. Here's why: a
track record of 100% successful recoveries; over é0 facilities with redundant
power connected to SunGard’s secure global network; and more than 20,000 end-
user positions in facilities across North America and Europe. SunGard Availability
Services—the information availability solution for businesses that must run non-stop.
Keep moving, call 1-800-468-7483 or visit www.availability.sungard.com.

® | Keepin, l‘eopl:

and In mauon

Availability Services

When customens connaect,

experience is
everything.

Leading Brand Experience.

Savvis Web Solutions

when Customers Connect — Experience is
Everything

te? W
w Savwis Wel Analyt

As a service to both individuals and employers within the contingency planning community, CRMC -ACP will post

descriptions for jobs available regionally.

Employers: To submit a listing, please send an email to the Webmaster and attach your job description in Word
format, as you would like itt o be seen. Postings will remain on the site for 30 days unless renewed.

Please visit the CRMC ACP Web site in the Members Area for new listings.

Remember to Visit the CRMC ACP Web Site ahttp://crmc

items of interest to all Contingency planners

-acp.org often f or new News and
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CRMC ACP Mesa Level Sponsors

BELFOR (@)

PROPERTYRESTORATION

CRMA ACP Foothill Level Sponsors

Fd First Data.

Qwest =

Spirit of Service’

a PLANT* CMIL company
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The September 11, 2001, attacks on the World Trade Center and the Pentagon have certainly demonstrated the
vulnerability of this country to terrorism. This has raised a number of questions about what actions ~ might need to
be taken to enhance readiness.

While the emphasis on terrorism has increased, Colorado remains vulnerable to natural and man -made hazards.
And the following three critical underpinnings of effective contingency planning remain unchanged.

First, the planning must focus on all hazards,
Second, it needs to consider the time before, during, and after the event, and
Third , it must fix functional responsibility.

Thoughts for consideration in assessing whether your company is prepared for an e mergency.
These are not meant to be all -inclusive.
1 Do you have a contact list for key personnel (work and home phone, cell, pager)?
1 Have you identified your essential and non -essential personnel?
1 If you have essential personnel who are also a primary c are provider, do they have a family support plan in
place that allows them to be available for priority business.
1 Is there an evacuation plan for your buildings with designated assembly areas so that you can account for
all your personnel? Has it been exercised?
Does your agency have a physical security plan and a designated security officer?
Have all of your key personnel been trained in how to respond to and recover from a disaster emergency?
Have you identified the critical sites/facilities withinyou r agency whi ch might be
rendered inoperable?
1 Has someone conducted a vulnerability assessment of those critical sites/facilities and proposed actions
that would reduce those vulnerabilities?
1 Have you identified your company's critical , essential and necessary functions and prioritized those for
restoration?
Have you fixed responsibility for restoration of those functions/services?
Is there an established milestone schedule for restoration of those services?
Have you planned for safe keeping of vital records (including storage, location and access)?
Do you have an alternate facility designated with a plan to move operations from the damaged facility?
Is there a management structure in place for both the response and recovery phases o f a disaster
emergency?
1 Have you documented all of the above in a planning document, and have you trained your staff on the
plan?
Have you conducted an exercise to validate your plan, and/or identify and correct deficiencies?
Do you have agreements with other organizations that might assist in restoration of critical services, and
have they been exercised?

= =4 =4
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The monthly newsletter for our chapter provides information to its readers on industry happenings,  training and
education opportunities, and provides you with an opportunity to write an article that is tied to our industry. We
encourage our readership to take advantage of this opportunity.

What are the benefits of writing an article? If you are al ready certified by the Disaster Recovery Institute
International (DRII), writing an article can be applied towards your continuing education requirements. In

addition, writing articles that will be seen by your peers and others can make them aware of your  expertise. It
may be a nice touch to provide a copy of the Newsletter with your article in it along with a resume during an
interview with a prospective employer. Al so, in the
article. Soasyoucan see there are a number of benefits for s
would like to submit an article for the Newsletter or have questions about placing an article, please submit them

to publications@crmc-acp.org.
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| would like to introduce you to a new feature of our E -Newsletter, the CRMC ACP Member Spotlight. In this
section we will feature a member of our chapter and their responsest o0 a few questions to get to know them
better. This month we would like to Spotlight Jenna Abrams. Jenna is a new member of our chapter and is a
Marketing Director with RescueTech.

What is your hometown?
Born and raised in Denver, Colorado

How long have you been in the industry?
| have been with RescueTech for a year and a half. RescueTech has been around since 2002 and we are now
exploring the world of risk management and contingency planning as our services directly help this.

How did you get into the industry?

After working with so many businesses throughout the years get back on their feet after disasters, we looked at
the need for our information to be spread throughout this industry  and joined associations like the ACP to help
out.

What do yo u enjoy most about your job?
| am constantly meeting new people and exploring new things. My position offers me new learning experiences and
is always challenging me.

What do you find most challenging about your role?

As the marketer for RescueTech, my role is to meet new people and create relationships between my company and
other companies. Despite an outgoing personality, it is still, at times, challenging to walk into a room full of

people you've never met and get to know them.

Is there a book t hat changed your perspective on life?

The Life of Pi by Yann Martel. It is a story of a young boy who must survive on a small lifeboat in the middle of the
ocean against all odds. It is a book about adventure and conquering adversity. This book finds a way to relate to
many readers despite their differences.

Tell us something most people would not know about you.
| once sailed around the world on a ship that is a university, visiting over 12 countries, with a program called
Semester at Sea. It was the most influential and life changing experience | have had, to date.

What is your personal motto or favorite quote?
"A person needs at intervals to separate from family and companions and go to new places. One must go without
familiars in order to be open to influences, to change." --Katharine Butler Hathaway

eeeeeeeceeeececeeeececeeeeceeceeeeceeceeeeeceeeeceeceeceeeeceeceeeeceeeceeeeeeeeeeeeeeeeee. .

If you would like to recommend a current member of the chapter for the Spotlight please drop me a line with your
recommendation to publications@crmc-acp.org.

Pilot Program & Conference Call Availability for Meetings

We are trying out a pilot to make conferencing available for members that
cannot attend in person . We appreciate your feedb ack on this pilot so please
let us know. |FE YOU CANNOT ATTEND IN PERSON PLEASE CALL &5#3-0310
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With the economic times budgets are tight especially training budgets. However there are a number of
traini ng opportunities here in the local area that are free or a ta minimal charge that you can use to
continue you training and awareness of business continuity and disaster recovery topics.

The Center for Empowered Living and Learning (the CELL) is a
nonprofit, nonpartisan institution, whose missionisto empower
citizens and organizations with the tools to become more informed,
prepared and involved within their own communities in order to
help combat the threat of terrorism. Its exhibit, ~ Anyone, Anytime,
THE FUTURE Anywhere: Understanding the Threat of Terrorism , Is a dynamic,
interactive experience with content developed by world -renowned
OF TERROR'SM: experts that provides visitors with an in -depth understanding of the
LN 0B s 314y | history of terrorism , the methods terrorists employ and th e extent
P SRS {4 e\ RIS  to which terrorism impacts societies around the world.  The
presentation will be given by Mr. Tom Ridge.

YOU ARE INVITED TO

The presentation will be on  April 27, 2010 with the exhibit tour starting at 6:30 pm and the reception and
program will start at 7:30 pm. Th e exhibit is at 99 West 12" Avenue (across from the Denver Art Museum)
and the program will be in the Denver Art Museum (North Building). Parking is available in the Cultural
Complex Garage (enter from 12" Ave. just west of Broadway). PLEASE RSVP BY ARL 20 to 303 -844-4000
ext 7 orto kfisher@thecell.org . The costis $5.00 per person and it is BUSINESS CASUAL. For more

information, go to www.thecell.org

. Colorado Department of Local Affairs _.,;5.3 3, . 'm.,‘.,.,...,. 11’:",,‘ 2 ,_.,l. EteEmre:iness...Preuentim...ltespmse...ﬂec )
> - i

Colorado Division of Emergency Management

A great website for information can be found at the Colorado Division of Emergency Management at
http://www.dola.state.co .us/dem/business/business_planning.htm . Of special note is their page called
Resources for Disaster Proofing Your Business & Community

| ONETIME OFFER FROM ICOR
sl FOR CRM@CP MEMBERS
é

'=-I:Dil DRIl Exam Prep Clas$l COR guar antees youdl |l p

The International Consartium For Organizational R

(e))

There are also formal courses available at Aurora Community College being offered by ICOR. A list of the
available courses can be found on our website. For more information and registration at

http://www.theicor.org , 866.765 8321 or contact Bill Million at 303 902 2762, bmillion@theicor.org . You can
also contact Howard Pierpoint d Education@CRM\CP.org

Certification require ments can be found on the DRIl website at

= = = https://www.drii.org . Each of the certifications offered are
E S5 = outlined along with available testing dates. You can also find
= Ee=E=w . . o X
Shn fnatis e T the Rrofgssmnal Practices which is the foundation f or
continuity management certification by DRII.
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Division of Emergency Management Announcements

Just a quick note that all of the video presentations from the 2010 Governor's E mergency
Management Conference were posted this weekend and are now available to view at
http://coemcon.blogspot.com

Training/Workshops (new courses for this week's re  port have an *** in front of the date) - NOTE:
Locations are indicated by County

4/19 (Adams County)

ICS200

http://dola.col orado.gov/dem/blog/ics200adams.pdf

Contact: Jessica Schwarz,jschwarz@co.adams.co.us- (720) 322-1401

4/21-4/23 (Alamosa County)

Mass Fatalities Incident Resporse
http://dola.colorado.gov/dem/training/train.htm

Contact: Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617

4/20/10 -4/21/10 (Pueblo County)

Hazardous Materials Operations Level Course for Medical Personnel (certification class)
http://coemergency.blogspot.com/2010/03/pueblo  -city -county-health-dept-moulage.html
Contact: Loraine Greenwood, loraine.greenwood@co.pueblo.co.us - (719) 583-4430

4/22/10 (Pueblo County)

Moulage Technician Course

http://coemergency.blogspot.com/2010/03/pueblo  -city -county-health -dept-moulage.html
Contact: Loraine Greenwood, loraine.greenwood@co.pueblo.co.us - (719) 583-4430

5/5-5/6 (Mesa County)

ICS300

http://dola.colorado.gov/dem/training/train.htm

Contact: Robyn Knappe,robyn.knap pe@state.co.us - (720) 852-6617

5/11-5/12 (Jefferson County)

CDPHE Consumer Protection Divisionr Food Vulnerability Assessment Workshop
http://coemergency.blogspot.com/2010/03/cdphe  -consumer-protection -division-food.html

Contact: Kathleen Ledbetter, kathleen.ledbetter@state.co.us - (303) 692-3640 or Michelle Motsinger,
michelle.motsinger@state.co.us - (303) 692-3647

5/12/10 -5/13/10 (Larimer County)

Advanced Planning Concepts: Developing an Incident Action Plan
http://dola.colorado.gov/d em/blog/apc.pdf

Contact: admin@thebluecell.com

6/11/10 -6/12/10 (Denver County)
Food Vulnerability Assessment Workshop
Contact: Michelle Motsinger, michelle.motsinger@state.co.us - (303) 692-3647

6/30-7/1 (NE Region)

Recovery From Disaster: The Local Government Role
http://dola.colorado.gov/dem/training/train.htm

Contact: Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617
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The Point Program was put into place to encourage interaction by our membership in a number of ways
to support the Chapter. Throughout the year, CRMC -ACP members earn points. Points are earned by
being a board member, participating in volunteer committees, brining guests, recruiting new members,
hosting meetings or speaking at meetings. Each category of winners received gift cards to various
places (e.g. Chilis, AMC Theaters, etc) and gift ba skets.

Wedve tabul ated the points and congratulations t

Top Point Winners (Earned the most points overall)
- Linda Haag

- Georgetta Richie

- Linda Haag

Top Board Member Point Winners
- Julie Hock-Nobel
- Chris Jarossy

Brought the Most Guests
- Doug Helmerich

Recruited the Most New Members
- Shaun Stevens

A big thank you to everyone who volunteered on committees, hosted meetings, brought guests or
recruited a new member. We couldn't do it withou t you!
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