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Next  Members Meeting 
 

DATE:    June 18,  2010  
 

SPEAKER:  Sam Jariwala, Esq., CBCP  
 
TOPIC:  Business Continuity on a Budget and Business Continuity & 
the Legal Profession  
 
BIOGRAPHY:  Sam Jariwala, Esq. is a licensed attorney and a  Certified 
Business Continuity Planner (CBCP).  Sam has worked for several 
multinational cor porations in the Legal, Procurement, and Business 
Continuity departments over the past 12 years.   He has also been  
prominent in many Public -Private Cooperationõs forums, including 
Colorado's Community Preparedness Advisory Council (CPAC), Colorado 
Department of Public Health  and Environment (CDPHE), and was a 
featured speaker at the Governor's Office of Homeland Security 
Business Outreach Luncheon.  
 
LOCATION:      CaridianBCT 
                      10810 West Collins Avenue  
                       Lakewood, CO 80215  

Directions :  Go to 6th & Simms.  Go North on Simms to the second 
light and turn right (East) on West Collins.  Go past the stop sign and 
the visitor parking  lot is on the right hand side.    Proceed to the 
security desk in building 10811 (North of parking lot) and provide ID 
for a visitor badge.    Roger will escort you to the meeting room.    If 
you need help on these directions please call Roger at 303 -601-9199. 

 

IF YOU CANNOT ATTEND IN PERSON 
PLEASE CALL 866-573-0310 

  
 
Registration & Networking will begin at 1:00 pm and the Meeting will begin at 
1:30 pm.  So mark your calendars and hope to see you there.  

 

http://crmc-acp.org/
mailto:president@crmc-acp.org
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mailto:public-relations@crmc-acp.org


    Page 2 

 

CRMC ACP Summit Level Sponsor 
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CRMC ACP Mesa Level Sponsors 

 

 

 

 
 

 

 

Employment 
As a service to both individuals and employers within the contingency planning community, CRMC -ACP will post 
descriptions for jobs available regionally.  
 
Employers: To submit a listing, please send an email to the Webmaster and attach your job description in Word 
format, as you would like it to be seen.   Postings will remain on the site for 30 days unless renewed.  
 
Please visit the CRMC ACP Web site in the Members Area for new listings. 

 

 

Remember to Visit the CRMC ACP Web Site at http://crmc -acp.org often for new News and 
items of interest to all Contingency planners     

 

mailto:info@crmc-acp.org?subject=CRMC-ACP%20job%20posting%20request
http://crmc-acp.org/
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Biggest Oil Disaster in U.S. History (so far)   

A time for Review? 
By Bill Jancouskas, MBCP 

 
With the U.S. biggest oil disaster in history still grabbing the front page , it  is yet another opportunity for our 
profession to reach the attention  of both public and private entities and the public at large.  It is an unfortunate 
fact of business continuity th at our programs and efforts can leverage these disasters to get the funding and/or 
support from upper management where other efforts to do so fail.   
 
A few examples:  in the past 10 years there have been a number of òdisastersó that have tested our ability to be 
prepared (Y2K, H1N1) and those that have tested the effectiveness  of that preparedness (911, SARS, Hurrica ne 
Katrina).  For better or worse these events have moved business continuity out of the datacenter and into the 
limelight .  Emergency preparedness gained momentum from these events by highlighting the need for quick 
response methods and technology to notify  management, responders, and employees.  One only has to look at the 
number of vendors we have in the notification space to see this.  Business cont inuity gained ground in the 
technology area from Y2K in updating equipment, software and systems.  Another benefit to business continuity 
was highlighted by H1N1 preparations to focus on the ability of employees to work from home.  Most companies 
saw the value of stretching th eir business continuity efforts to include the employee õs families in their 
consideration of policies and programs.  This is evidence by some companies providing vaccinations for families  for 
H1N1 recognizing that the employeeõs first concern is family followed by their company.  One stellar example of 
this was during Hurricane Katrina where Oreck provided temporary housing for its employees and families so the 
employeeõs can turn their efforts to recovering the company.  Some disasters such as 911 result in sweeping 
changes such as creation of the Department of Homeland Security, and nationwide po licies such Title IX and its 
impact on PS-PREP. 
 
The sad footnote to these events is when the expected death and destruction does not materialize from events 
that have been forecasted , our efforts are discounted .  Some think Y2K was a hoax when all the computers in the 
world didnõt stop at midnight.   Others may think that the H1N1 preparations were overblown when the death 
count didnõt reach into the millions.  But has Cynthia Simeone wrote in her article, The H1N1 2009 Pandemic ð 
Another Y2K?   òDid organizations do all that mitigation for Y2K and nothing happened, or did nothing happen 
because organizations did all of the mitigations ?  (This article appeared in Continuity Insights May/June 2010, Vol 
8/Number 3 edition ð a great article with some great supporting statistics.)  
 
This latest disaster  will give planners and management once again an opportunity to take a look at their programs 
to see how they would stand up to the scrutiny of public opinion (and in worse cases legal review).  How would 
your CEO fair in explaining to the media (either themselves or through a spokesperson ) how prepared they were 
for a disaster that not only challenges the survival of the company , but as in this case the environment ?  As the oil 
spreads and reaches the shores many businesses will start to feel the affect of this disaster.  This will not only 
affec t the fisherman in the gulf but tourism, etc will feel the impact of this disaster  for months to come . 
 
 I would submit to you for those of us that are not affected  by this latest disaster that it is a wake up call to dust 
off the procedures, review the notification capabilities, and test, test, test.  For when the bell tolls for you r 
company, will your program shine?  

Your Newsletter & Great Informational Sources  
 
The monthly newsletter for our chapter provides information to its readers on industry happenings, training and 
education opportunities, and provides  you with an opportunity to write an article that is tied to our industry.  We 
encourage our readership to take advantage of this opportunity.  
 
What are the benefits of writing an article?    If you are already certified by the Disaster Recovery Institute 
International (DRII), writing an article can be applied towards your continuing education requirements.  In 
addition, writing articles that will be seen by your peers and others can make them aware of your expertise.  If  
you would like to submit an article for the Newsletter or have questions about placing an article, please submit 
them to publications@crmc-acp.org. 

mailto:publications@crmc-acp.org
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CRMC ACP Member Spotlight  
Vicki Patten  

 

 
I would like to introduce you to a new feature of our E -Newsletter, the CRMC ACP Member Spotlight.  In this 
section we feature a member of our chapter and their responses to a few questions to get to know them better.  
This month we would like to welcome Vicki Patten .   
 
What is your hometown? Bellevue, NE  
   
 How long have you been in the industry? Almost 20 years  
   
 How did you get into the industry? I started selling software for a small company called Chi/Cor that had a DR 
planning tool called TRPS.  I then joined Comdisco in 1992, and have been in the BC/DR and storage industries ever 
since.  
   
What do you enjoy most about your job? I get t o meet new people all of the time.  And I get to work with people 
and companies to help them solve problems and improve processes.   

 
 What do you find most challenging about your role? Staying on top of all of the work there is to do!   
   
 Is there a book that changed your perspective on life?   Not a book, but an event.  Having children made me 
realize what is really important in life - and it's not what happens at the office!   
   
Tell us something most people would not know abou t you. I'm an avid hockey mom.  Although if you walked in to 
my cubicle at the office, you would know that from all of the pictures on the wall!   
   
 What is your personal motto or favorite quote? Never give up! 

 
If you would like to recommend a current member of the chapter for the Spotlight please drop me a line with your 
recommendation  to publications@crmc-acp.org.  

 

Pilot Program ð Conference Call Availability for Meetings  
 

We are trying out a pilot to make conferencing available for members that cannot 
attend in person .  We appreciate your feedback on this pilo t so please let us know.    
IF YOU CANNOT ATTEND IN PERSON PLEASE CALL 866-573-0310 
 
 

 

 

 

 

mailto:publications@crmc-acp.org
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Training & Awareness Opportunities  
 
With the economic times budgets are tight especially training budgets.  However there are a number of 
training opportunities here in the local area that are free or a t a  minimal charge that you can use to 
continue you training and awareness of business continuity and disaster recovery topics.  

  

ONE-TIME OFFER FROM ICOR  
FOR CRMC-ACP MEMBERS 
July 8th and 9th, 2010  

 
DRII Exam Prep Class ð ICOR guarantees youõll pass the DRII Exam. 

 
There are also formal courses available at Aurora Community College being offered by ICOR.  A list of the 
available courses can be found on our website.  For more information and registration at 
http://www.theicor.org , 866.765 8321 or contact Bill Million at 303 902 2762, bmillion@theicor.org .  You 
can also contact Howard Pierpoint ð If we get 5 in the class the price is $3 95.   
 

Certification requirements can be found on the DRII website 

at https://www.drii.org. Each of the certifications offered 

are outlined along with available testing dates.  You can also 
find the Professional Practi ces which is the foundation for 
certification by DRII.  
 

 
 

PS-PREP 

 
Efforts are ongoing in PS-PREP as it nears its certification stage.  For those that are not fa miliar with PS -
PREP here is a great interactive website that provides informati on on this subject:  
http://www.continuitycompliance.org/ps -prep-overview-complete/  

 

 

http://www.theicor.org/
mailto:bmillion@theicor.org
https://www.drii.org/
http://www.continuitycompliance.org/ps-prep-overview-complete/
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FEMA External Affairs Conference  

 
Following is an excerpt from Bra ndon Williams, Division of Emergency Management, and weekly  
report with an update on his attendance at the FEM A External Affairs Conference.  If yo u have 
questions for Brandon he can be reached at:  (303) 472 -4087 brandon.williams@stat e.co.us .   
  
òHaving just returned late last n ight from this week õs FEMA External Affairs Conference in DC, I wanted to begin to 
share the training materials, factsheets and PIO tools/case studies that I was able to pick up at the Conference.   

These materials are loaded in the Colorado Joint Information System (JIS in SATool at  http://satool.org . ò 
 (If you do not have access to this site please contact Brandon).  

 
òIn this folder, you will find documents and presentations related to Community Preparedness, Faith -Based and 
Community Organizations, Intergovernmental Affairs, J oint Information Centers, Mitigation and Risk Mapping, 
People with Disabilities, Private Sector Affairs, Risk Communication and Social Media Integration.   The Private 
Sector Affairs and Social Media Integration folders, I think, are particularly  interestin g with several idea -generating 
case studies and cut-n-paste tools.   In addition, I posted a link to a really well -done, narrated social media and 
public policy presentation  created by the Utah Center for Public Policy I got from my counterpart in Utah.   It  is an 
audio presentation with audio support that you can watch at your convenience, but does a solid job of explaining 
the nuts and bolts of social media, the tools and how they are being used to support a variety of public policy (incl 
emergency mgmt) in itiatives.   I also posted some questions and links in a discussion topic related to the use of the 
term "special"  as it is used re lative to  people with disabilities.   The State of California has put together some 
toolkits and research papers on the associated communication considerations .  I would be int erested in your 
thoughts.   As I pull my notes together, I will be adding my observations and thoughts and posing some other 
questions and more in the Colorado JIS.  In any event, if you check it out, I hope you find the information both 
interesting and use ful.   If you need more information on how to get into the Colorado Joint Information System 
(JIS), which the system being built to support every crisis communicator/public info officer from emergency 
response, public, volunteer and partner private sector o rganizations, shoot me an email at 

brandon.williams@state.co.us  and I would be happy to help you get into the system or come out and see how it 

might work to suppo rt your local PIO group's efforts.   We just built it, it belongs to you. ó 
 
òMost interesting thing I heard while in DC?   We had a quick lesson of disaster micro-economics from Craig Fugate, 
FEMA Director.  Interestingly, his case study was on the mistaken belief that mobile phones should not be relied 
upon as primary communication  devices in mega-disasters due to lack of power, which would lead to batteries 
dying.  Director Fugate indicated that these, and the message systems we develop to utilize their communicative 
power, are quickly becoming the "core" of how we must evolve in  communication before, during and after 
disasters.  In a much more detailed fashion, he walked through the system of generator - street side  vendorõs 
w/car batteries - customers that sprung up immediately in the wake of the earthquake in Haiti.   The fact was, 
even when everything was down and crumbling, the cell phones and the ingenious system of accessible power 
supply to drive them, rendered the cell phone the primary disaster communication tool.   He used this example as a 
platform/launching pad to address ho w we (as a emergency communications group) have underestimated the 
survivability and proliferation of cell phone use, which now spans  across socio-economic borders for a number of 
reasons, including the affordability of unlimited text plans even in develop ing nations like Haiti.   He urged the 
external affairs community  to think creatively and  drive towards how to  integrate tools like text, social media 
phonelink systems and other comm devices to establish a presence and comm capability with our partners and  
affected populations.   Too, the driving force shouldn't be to develop a system just for direct communication with 
Joe or Jane Public, but to focus on how to  leverage these tools as nodal points where getting in touch with partner 
agencies, with volunteer orgs, with other points of information distribution as conduits for messages.   I am writing 

a more detailed article on this and hope to have it up soon on the http://coemergency.com  site, but thought 

you might the head's up it interesting, too.  ò 
 
  

 
 
 
 
 

 

 

mailto:brandon.williams@state.co.us
http://satool.org/
mailto:brandon.williams@state.co.us
http://coemergency.com/
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Division of Emergency Management Announcements  

 
Training/Workshops (new courses for th is week's report have an *** in front of the date) - NOTE:  
Locations are indicated by County  
  
Training/Work shops (new courses for this week's report have an *** in front of the date) - NOTE:  Locations 
are indicated by County  
  
6/14/2010 -6/15/2010 (Alamosa County)  
G-290 Basic Public Information Officer Course 
http://dola.colorado.gov/dem/training/train.htm  
Contact:   Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
***6/18/2010 -6/19/2010 (Lincoln County) - SPACES STILL AVAILABLE!!! 
ICS-300 
http://dola.colorado.gov/dem/training/train.htm  
Contact:   Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
6/30 -7/1 (NE Region) 
Recovery From Disaster:  The Local Government Role 
http://dola.colorado.gov/dem/training/train.htm  
Contact:   Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
7/8 -7/9 (Montrose County)  
Basic PIO 
www.co.train.org  Course #1021725 
Contact:   Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
***7/20/2010 (Boulder County)  
Damage Assessment 
http://dola.colorado.gov/dem/training/train.htm  
Contact:   Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
7/26 -7/27 (Adams County) 
Incident Command System/Emergency Operations Center Interface Workshop (ICS/EOC) G-191 
http://dola.colorado.gov/dem/blog/eocics.doc  
Contact:   Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
8/9 -8/10 (Mesa County) 
ICS-300 
http://dola.colorado.gov/dem/training/train.htm  
Contact:   Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
***8/17-8/19 (Denver County)  
Homeland Security Exercise and Evaluation Program (HSEEP) Course 
http://www.hseeptraining.com/  
Contact:   Phillip Serrin,  phillip.serrin@dhs.gov at (303) 235-4682 

 
June 2010 - Colorado Water Conservation Board Flooding Summary  
The Colorado Water Conservation Board put together an interesting slideshow of the recent flooding.   Also, if you 
were not aware, the CWCB also puts together a daily Flood Threat Bulletin for the State, which they post online 
each day at 11:00 am.  For the slideshow and links to the Flood Threat Bulletin, check out  
http://www.coemergency.com/20 10/06/june -2010-colorado -water -conservation.html  
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