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Next Month’s Members Meeting 
 
DATE: March 19, 2010 
 
SPEAKER: Gary Miner and Andrea Pappas, Send Word Now 
 
TOPIC:  “ABILITY TO ALERT AND RESPOND PROVIDES POSITIVE ROLE 
FOR BUSINESS CONTINUITY   ”  (INTERACTIVE DEMONSTRATION) 

BIOGRAPHY: Gary Miner and Andrea Pappas have trained contingency 
professionals throughout the nation on how alerting and response play an 
important role in any disruption, emergency or disaster.    Gary and Andrea 
are employed at Send Word Now based in New York City and both play an 
integral role in driving industry standards within the emergency notification 
services sector.   For organizations of any kind, a timely response improves 
resilience and the ability to respond positively to disruptions, emergencies 
and disasters.  

Location:     Qwest Communications 
                  700 W. Mineral Ave. 
                  Littleton, CO  80120  
 
 
 

 Directions: Enter the 
main driveway off W. 
Mineral Ave – you can 
use the West Parking 
Lot.  Proceed to the 
security desk through 
the double doors and 
provide a picture for a 
visitor badge.   Bill will 
escort you to the 
meeting room.   If you 
need help on these 
directions please call 
Bill at 720-581-0355. 
  

Registration & Networking will begin at 1:00 pm and the Meeting will begin 
at 1:30 pm.  So mark your calendars and hope to see you there. 
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CRMC ACP Summit Level Sponsor 
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CRMC ACP Mesa Level Sponsors 

  

 
 

 
 

Employment 
As a service to both individuals and employers within the contingency planning community, CRMC-ACP will post 
descriptions for jobs available regionally. 
 
Employers: To submit a listing, please send an email to the Webmaster and attach your job description in Word 
format, as you would like it to be seen.  Postings will remain on the site for 30 days unless renewed. 
 
Please visit the CRMC ACP Web site in the Members Area for new listings. 
 

 
Remember to Visit the CRMC ACP Web Site at http://crmc-acp.org often for new News and 
items of interest to all Contingency planners     
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CRMC ACP Mesa Level Sponsors 

 

 
 

 

 
 

CRMA ACP Foothill Level Sponsors 
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ACP Announces National Goals 

 
Each year organizations set out their roadmaps for what they would like to accomplish in the upcoming year, ACP 
is no different.  Following are the goals outlines by National for 2010: 
 

• Write a request for proposal that clearly defines and outlines the needs of our organization with respect to 
managing our business needs. Present RFP to board for comment. Revision and approval. Send RFP to 
business management companies. Select best management company based on response to RFP. 
Implement/contract management company and transition at end of current contract 

• Task chapter PR directors to collaborate on a national marketing plan to raise ACP's profile and brand. 
Publish an enhanced ACP marketing plan by 12/31/10 

• Improve website functionality, accessibility, usability and maneuverability by attracting member talent 
with web skills to reviewed website to provide recommendations and identify PCI compliance 
requirements. 

• Establish strategic working group to develop a regional framework to promote networking opportunities 
and collaboration across chapters. 

• Develop a job description and hiring plan for a paid executive director to manage the day-to-day 
operations of the association and its ASP. 

• Establish and/or increase membership by 10% with a quarterly review process. 
• Publish weekly articles on the ACP corporation website to provide education and promote traffic to 

improve the relevancy of the organization 
• Establish a strategic working group to do a comprehensive review and update of the bylaws to improve the 

relevancy of the organization by February 2010, and recommendations for revisions brought forward to the 
executive committee. 

• Track the timely completion of ACP goals and work assignments, and regular Board of Director and 
president council meetings in order to provide transparency and accountability for decision making. 

• Identify new potential partners and competitors (i.e., RIMS, ASIS, ARMA) by 7/1/10, and complete MOU's 
with two. 

• Investigate the cost and make recommendations on the viability of hosting webcasting events in order to 
improve chapter connectivity, collaboration, and education 

 

CRMC Goals for 2010 
 

• Increase membership / attendance 
• Bring in great speakers 
• Expand networking to groups with common interest 
• Improve communication to members 

 
 
 
 

 
Your Newsletter & Great Informational Sources 

 
The monthly newsletter for our chapter provides information to its readers on industry happenings, training and 
education opportunities, and provides you with an opportunity to write an article that is tied to our industry.  We 
encourage our readership to take advantage of this opportunity. 
 
What are the benefits of writing an article?    If you are already certified by the Disaster Recovery Institute 
International (DRII), writing an article can be applied towards your continuing education requirements.  In 
addition, writing articles that will be seen by your peers and others can make them aware of your expertise.  It 
may be a nice touch to provide a copy of the Newsletter with your article in it along with a resume during an 
interview with a prospective employer.  Also, in the month’s ahead we’ll be announcing a contest for the best 
article.  So as you can see there are a number of benefits for submitting an article to “your” Newsletter.  If you 
would like to submit an article for the Newsletter or have questions about placing an article, please submit them 
to publications@crmc-acp.org. 
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CRMC ACP Member Spotlight 

 
I would like to introduce you to a new feature of our E-Newsletter, the CRMC ACP Member Spotlight.  In this 
section we will feature a member of our chapter and their responses to a few questions to get to know them 
better.  This month we would like to Spotlight Tara Mitchell.  Tara is a Sr. Analyst, Business Continuity, for 
Western Union and a member of the board serving in the Secretary position. 
 
What is your hometown?  
DeRidder, Louisiana  
 
How long have you been in the industry?  
5+ years 
 
How did you get into the industry?  
I didn't find Business Continuity Planning, it found me.  During a departmental meeting, my previous leader told us 
that our group would be tasked with completing a Business Continuity Plan for the entire company.  It sounded 
interesting and challenging, so I volunteered for the job and soon discovered that I thoroughly enjoyed it and 
found my niche!  
 
What do you enjoy most about your job?  
It is so dynamic – I am always learning something new  
 
What do you find most challenging about your role?  
Trying to stay ahead of the ever-changing environment  
                                                              
Is there a book that changed your perspective on life?  
“The Alchemist” by Paulo Coelho, it reminded me to enjoy life’s “journey” 
                                                                                                                      
Tell us something most people would not know about you.  
I love to cook, create crafts and sew 
 
What is your personal motto or favorite quote?  
"The difference between the impossible and the possible lies in a person's determination."  Tommy Lasorda 
 
………………………………………………………………………………………………………………………………………………………………….. 
 
If you would like to recommend a current member of the chapter for the Spotlight please drop me a line with your 
recommendation to publications@crmc-acp.org. 

 
Chapter Survey Coming This Month 

 
 
We have prepared a survey in an effort to learn more about what our members think about Chapter 
Communications. 
 
Look for an email from our chapter later this month and on the website under the Members Area. 
Information exchange among ACP members is a valuable tool. It broadens our perspective and brings us to a 
new level of awareness.  I encourage all members to take advantage of the 'Members Only' section of our 
CRMC-ACP website.
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Division of Emergency Management Announcements 

 
Just a quick note that all of the video presentations from the 2010 Governor's Emergency 
Management Conference were posted this weekend and are now available to view at 
http://coemcon.blogspot.com 
  
 
Training/Workshops (new courses for this week's report have an *** in front of the date) - NOTE:  
Locations are indicated by County 
  
3/9 (Alamosa County) 
FEMA G-361 - Flood Flight Operations 
Contact:  Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
3/31 (Weld County) 
Damage Assessment Course 
Contact:  Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
4/1 (Garfield County) 
Wildland Fire and Industry Safety Summit 
Contact:  John Hutchins, jhutchins@co.rio-blanco.co.us 
  
4/1/10-4/2/10 (Logan County) 
G-290 - Basic Public Information Officer (PIO) Course 
Contact:  Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
4/12/10-4/13/10 (Pueblo County) 
Multi-Hazard Emergency Planning for Schools Course 
http://coemergency.blogspot.com/2010/02/multi-hazard-emergency-planning-for.html 
Contact:  Robyn Knappe, robyn.knappe@state.co.us - (720) 852-6617 
  
4/12/10-4/14/10 (Douglas County) 
All-Hazards Type 3 Communications Leader (COML) Training 
http://coemergency.blogspot.com/2010/02/all-hazards-type-3-communications-unit.html 
Contact:  Mark Hall - mhall@fairmountfire.org - (303) 972-4902 
  
6/11/10-6/12/10 (Denver County) 
Food Vulnerability Assessment Workshop 
Contact:  Michelle Motsinger, michelle.motsinger@state.co.us - (303) 692-3647 
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